April 15th, 2020

In response to the changing environment surrounding the presence of COVID-19
in our communities, we wanted to make sure you know that Northern
lllumination Co. is fully operational. Over the past several years, NIC has invested
in technology that would allow our team to work remotely to ensure there are no
disruptions in our service levels. Currently all teams are working remotely and
have full access to our business systems.

Our Portland office is currently not allowing visitors until further notice in order to
provide additional safeguards to our employees and their families. The health and
safety of our employees, manufacturer partners and customers are our number
one priority.

We are here to serve you and are fully equipped to assist you in any way
necessary.

NIC is committed to exceeding expectations for our customers during these
unprecedented times.

For a complete NIC contact list please visit our website:

https://www.northernillumination.com/about/

Ed Slavin, Kim Lindstrand and Nate Hoke




